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We are seeking expressions of interest for a counsellor to provide a specialist lesbian counselling service one day per week at the centre.
LESBIAN COUNSELLOR- POSITION DESCRIPTION Reference LC10

Date



January 2010
Area 



Lismore and surrounding districts for face to face counseling, NSW for telephone services
Accountable to

The Council of Women via the Manager

Hours of employment
Minimum of 3 sessions per week up to 7 hours per week, dependant on bookings and available funding. The Counsellor will work one day per week on Monday, during normal business hours, at Lismore and District Women’s Health Centre. 

Conditions 


Wages and conditions are in accordance with the Social and Community Services (SACS) State Award. Counsellors are categorised as Community Services Worker - Grade 4. (casual)
Aim of the position 
To provide a counseling service for same sex attracted women, lesbians, bisexual women and queer women. Provide telephone counseling, including out of area clients.
Essential Qualifications

· Appropriate tertiary qualifications in counselling or a related area (eg Psychology, Social Science or Social Work)

Essential criteria

· Demonstrated experience providing a counseling service

· Current knowledge and experience in issues which affect same sex attracted women, including couples counselling
· Demonstrated commitment to working from a feminist perspective

· Demonstrated ability to work in a multi-disciplinary team

· Demonstrated excellent written and verbal communication skills

· Demonstrated ability to document accurate client data and client file notes
· Demonstrated knowledge/experience in telephone counseling 
Desirable criteria:

· Experience working in the area of relationships, domestic violence and sexual abuse 
· Knowledge of on line counseling services and a willingness to undertake training to provide this mode of service delivery

LISMORE & DISTRICT WOMEN’S HEALTH CENTRE INC

LESBIAN COUNSELLOR DUTY STATEMENT

1 Client work
1.1 Ensure all clients receive a professional and confidential service that complies with clinical guidelines and privacy legislation.

1.2 Provide intake, assessment, information and referral for women presenting for counseling as per LDWHC counseling Policy & Procedures

1.3 Provide a short term (up to 8 sessions) counseling service to women, based on an eclectic feminist model covering a range of mental health issues 
1.4 Provide telephone counseling for women 

1.5 Maintain a high standard of documentation for client health records and client progress notes, including accurate client statistical data 

1.6 Provide court reports, support letters for clients as contracted.
1.7 Maintain current knowledge of community resources and referral networks.

2 Capacity building 
2.1 Contribute to the possible expansion of the service in consultation with the Manager. (with the possibility of on line counseling in the future)
2.2 Develop or access appropriate resources for use with clients as needed.
3 Team work

3.1 When possible attend team meetings and contribute to the centre’s decision making processes.
3.2 Work in a multi-disciplinary team from a feminist perspective.
3.3 Participate in quality assurance processes and contribute to the maintenance of a safe work environment.
 4 Accountability and professionalism
41 Provide monthly written reports and annual reports

4.2 Attend regular clinical supervision and supervision with the Manager 

4.3 Attend identified training as per Work plan
For additional enquiries:   (02) 6621 9800

Expressions of interest close  5 PM Thursday February 25th  2010
Interviews will take place on Wednesday 3rd March 2010

The above position is health related employment and will require a Criminal Record check under the NSW Health Department and a Working with Children Check. It is illegal for prohibited persons to apply.

INFORMATION FOR APPLICANTS

This information has been prepared to provide assistance in preparing applications for vacant positions within Lismore & District Women’s Health Centre Inc (L&DWHC). Prior to completing your application, you should read this information to gain an understanding of the selection process and the basis for the appointment of successful applicants. 
Please refer to our Checklist for Applicants before submitting your application.
PROFESSIONAL DEVELOPMENT

· Individual supervision is provided every 6 weeks. 

· Performance appraisals are applied annually.

· Options to access external training is provided based on performance appraisal outcomes.

ORIENTATION

A one day orientation program will be provided. 

MANAGEMENT OF VICARIOUS TRAUMA 

LDWHC has identified that Vicarious Trauma is the main OH&S hazard for staff in this field. A range of strategies and practices that identify and manage this risk has been developed. Work will focus on building a culture of vigilance about vicarious trauma within the workforce. 

APPLICANT CHECKLIST

Have you clearly shown?
· the position name and number

· your name and address

· a daytime contact telephone number
· your email details 
Have you attached?
· a completed L&DWHC Employment Application Form (located at the end of this document

· a covering letter stating how you meet all the criteria

· your resume

Have you?
· included the name and contact numbers of two work related referees 

· signed and dated your application 

COMPLETING THE APPLICATION

How do I apply?

All applications need to be in writing. As your application determines whether you will get an interview you need to show the Selection Committee that you have the knowledge, skills, experience and ability to do the job. You should take the following steps when preparing your application:
1.

Read the selection criteria

Read the advertisement and other relevant material closely as it includes a description of the position, the requirements and the selection criteria.
Applicants who do not address the essential criteria will not be called for an interview

2.

Complete the L&DWHC Employment Application Form

Ensure that all your details are clearly and correctly recorded on your Employment Application Form and attach this form to the front of your application. The Application form is found at the end of this Information for Applicants brochure.

3.

Write a covering letter

Your letter should:

· state the vacancy number and the position title; 

· make clear, concise statements addressing how you satisfy each of the selection criteria. Describe how your skills, qualifications, abilities and training are relevant, whether essential or desirable. Consideration for interview is based on you demonstrating that you meet all of the essential criteria for the position;

· be signed by you.
4.
Attach your resume 

Your resume should provide details of: 

· your employment history. You should provide a brief description of your duties and responsibilities for each position; 

· your skills i.e. Human resources, Administrative, Financial, Policy etc; 

· your education. You should state the name of courses, training providers and completion dates. (Be sure to include any current studies); 

· your referees. Include the name and current phone numbers of at least two referees who can comment on your work performance, preferably someone who has supervised you in the last 12 months. Your referees should be pre‑alerted to your application for the position prior to interview; 

· your contact details. Include your full name, address and current contact number during work hours; email address and copies of any other relevant documentation.

5.
Send your application 

Ensure that your application reaches us by 500 pm on Thursday 25th February 2010.
When posting your application it should be addressed as follow
"Private & Confidential"









Chairwoman









Ref: LC10








L&DWHC









PO Box 1129









Lismore NSW 2480

If emailing your application, please send to:


manager@lismorewomen.org..au

(originals must still be posted)

If faxing your application, please send to:


02 6621 8591 (originals must still be posted)
THE SELECTION PROCESS

1.

The Selection Committee

Generally selection of applicants is carried out by a committee of at least three people.

The Convenor of the committee will usually be:

•
Manager, and / or

•

External Person in a related field, and / or

•
Member of the L&DWHC Council of Women

The Selection Committee will review all of the applications received and decide which applicants to interview based on how they address the criteria for the position.

2.

The Interview

If you are selected for interview you will be contacted by telephone to arrange a time, usually within 21 days of the advertised closing date. If you are unable to attend the interview at the appointed time it may be possible to organise an alternative time, subject to the availability of the Selection Committee members.

If you have any special requirements (eg disabled parking, wheelchair access, language interpreter), tell the contact person so that appropriate arrangements can be made.

You will have the opportunity to ask questions in the interview providing you with the opportunity to demonstrate your interests in, and understanding of, the position and its duties.

Remember that it is up to you to convince the Selection Committee that you are the best applicant for the position. It is a good idea to prepare carefully for the interview. You will be asked questions that reflect the criteria in the job description along with your application. It is up to you to demonstrate how well you meet the criteria.

Bring any relevant examples of your work to submit to the Selection Committee (making sure to block references to names etc so as not to breach the privacy of others). Refresh your memory about what you stated in your application.

3.

Referee Reports

L&DWHC will seek to speak to your nominated referees during the recruitment process. A committee representative will ask referees similar and specific job‑related questions.

4.

The Selection Committee's Decision

The Selection Committee makes a decision based on information gained from your written application, interview, referee reports and any other methods of assessment, where used. In cases where no applicant meets the essential criteria specified in the job description the Committee will recommend that the position be re‑advertised.

WHAT HAPPENS NEXT?

Following confirmation of the selection decision, the successful applicant will be notified first, and once they have accepted the position, all other interviewed applicants will be notified.

Unsuccessful applicants may request feedback from the convenor of the Selection Committee. This can help you understand the committee's decision and provide an opportunity to discuss ways that you could improve your application or interview performance when you next apply for a position.

INFORMATION ABOUT LISMORE & DISTRICT WOMEN'S HEALTH CENTRE INC.

See also the centre’s website: www.lismorewomen.org.au
VISION STATEMENT

Vibrant health and well being for women and girls.

STATEMENT OF INTENT

Lismore & District Women's Health Centre Inc (LDWHC), is a non-government community organisation and aims to “provide a range of services to women and girls in a safe and respectful environment, working from a wholistic feminist framework”.

LDWHC STRUCTURE
The centre has been operational for over 22 years and is coordinated by women for women. The centre’s governance body, the Council of Women, are elected at Annual General Meetings and each member nominates for a 2 year term. The Council of Women are volunteers and oversee the management of the organisation. 

The LDWHC Constitution (2008) outlines the guiding principles for the governance of the organisation. The centre has a Strategic Plan 2009-2011 that outlines the directions for the centre and all staff have workplans that are linked to the Strategic Plan.The centre employs a Manager who is responsible for the support and supervision of staff and the day to day management of the organisation.

LDWHC is funded by grants administered by North Coast Area Health Service and seeks additional grants opportunistically from other sources to enhance its services and programs.

The centre is a member of Women’s Health NSW, the peak body for women’s health centres across the state. 

The centre services the city of Lismore, surrounding villages in the Lismore Local Government Area (LGA) and outlying areas overlapping other LGAs such as Ballina, Richmond and Byron Shires.

In terms of Aboriginal culture and tribal boundaries the service is centred in the Wibayal clan area of the Bundjalung nation.

CORE VALUES

LDWHC is committed to empowering women and valuing and giving voice to women's life experiences. LDWHC is a feminist service and feminism is seen as a women-centred philosophy and movement that seeks to acknowledge difference rather than just equality between men and women. Feminism demands external and internal freedom and empowerment for women to “define their own values, order their own priorities and decide their own fate” (Greer 1999)  

Feminism is a perspective that seeks to eliminate the subordination, oppression, discriminations, inequalities and injustices women suffer because of their gender.

Feminism promotes diversity amongst women and challenges stereotypes seeking self definition and self determination. It is about respect and value being given freely to women for who they are and what they contribute (Women’s Health NSW 2002).

We aim to work with;

· compassion, to reduce suffering

· mutual respect

· cooperation, forming partnerships with other agencies and organisations where possible

We also strive to incorporate into our work:

· accountability in providing quality health care services, both to our associate members and funding bodies

· integrity in maintaining ethical standards in the provision of these services

· the right of women to a valued place in society

EQUAL EMPLOYMENT OPPORTUNITY
Lismore & District Women’s Health Centre Inc strongly and unequivocally supports the concept of Equal Opportunity.

What is Equal Employment Opportunity (EEO)

Equal Employment Opportunity aims to ensure fair outcomes in all areas of employment including:

· Recruitment; 

· Training and development; 

· Transfer; 

· Supervision and management; 

· Promotion; 

· Conditions of employment, and 

· Access to information.

EEO is about:

· Fair practices in the workplace; 

· Management decisions being made without basis;

· Recognition of and respect for the social and cultural backgrounds of all staff and customs;

· Employment practices which produce staff satisfaction, commitment to the job and the delivery of quality services to customers; and

· Improving productivity by guaranteeing that:

· The best person is recruited and/or promoted;

· Skilled staff are retained;

· Training and development are linked to employee needs and client needs, and

· The workplace is free of harassment and discrimination.

What is Discrimination?

Direct discrimination is simply treating some less favourably because they belong to a particular group. Indirect discrimination is where there are policies and practices which appear to be neutral but have an unequal impact on particular groups.

The NSW Anti‑Discrimination, Amendment Act (1981), specifies that it is unlawful to discriminate against someone on the grounds of Race (which includes colour, nationality, descent and ethnicity, ethno religious or national origin); Sex; Transgender; Marital status; Disability; Homosexuality; or Age.
Choosing the best person

Appointment to positions within L&DWHC is on the basis of merit. 'Merit' is decided with reference to the nature of the position and the abilities, qualifications, experience, standard of work performance and personal qualities of an applicant, only as they are relevant to the position.

For further assistance, please contact the Manager on 02 6621 9800 during office hours
Women’s Health NSW Principles of Women’s Health Care

Women’s Health NSW is the peak body for the 21 women’s health centres in the state. LDWHC is an active member of this network.

Community based women’s health services in New South Wales are based on an understanding of health within a social context, as endorsed by governments throughout Australia, through the endorsement of the National Women’s Health Policy.

This view recognizes that:

· Health is determined by a broad range of social, environmental, economic and biological factors

· Differences in health status and health objectives are linked to gender, age, socio-economic status, ethnicity, disability, location and environment, racism, sex-role stereotyping, gender inequality and discrimination, ageism, sexuality and sexual preference

· Health promotion, disease prevention, equity of access to appropriate and affordable services and strengthening the primary health care system are necessary, along with high quality illness treatment services

· Information, consultation, advocacy and community development are important elements of the health process.


Lismore & District Women’s Health Centre Inc

Employment Application Form

In addition to this COMPLETED form, please provide us with a covering letter addressing how you meet the all the essential criteria of the position together with your resume. Your resume should include a complete employment and education history. Refer to the 'Information for Applicants' brochure to ensure you have completed your application

	POSITION NAME:

	REFERENCE NO:
	CLOSING DATE:








PERSONAL DETAILS
	NAME:

	POSTAL ADDRESS:

	
	POST CODE:

	STREET ADDRESS:

	
	POST CODE:

	EMAIL ADDRESS:

	PHONE: 
	 WORK:
	HOME:
	M0BILE:


EMPLOYMENT REFEREES:


Please include details of at least two current referees, including your current / most recent supervisor. We will notify you prior to contacting any referees.

	REFEREE NAME
	REFEREE TITLE
	COMPANY/AGENCY


	CONTACT



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Do you hold a current NSW driver's licence?


	YES / NO

	Do you consent to a Criminal Record Check and Working with Children Check?
	YES / NO

	
	

	After reading the position description, do you have any injuries or conditions which would prevent or impinge on your ability to undertake the inherent requirements of the position?
Applicant’s Signature ………………………………………………………………………………….
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Office Use Only


Date Received:		Applicant No:
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